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B C I T l o o k s 
a t d a y c a r e 

The BCIT d a y c a r e i ssue has resu r faced . 
" T h e ob jec t ive of educa t ion is to prov ide the who le 

pacl<age," sa id G r a h a m F a n e , s tudent af fairs coord ina tor , 
" W e shou ld be se rv i c ing all the needs of al l the s tudents . 

W e have part ial ly a c c o m m o d a t e d student hous ing needs , 
w e ' v e met their food needs and recrea t ion needs and now 
w e shou ld be looking at d a y c a r e as part of the who le 
pacl<age of s e r v i c e s , " 

F a n e is c u r r e n t l y g a t h e r i n g infor
m a t i o n f r o m s t u d e n t s a n d staf f to 
s u b m i t a p r o p o s a l to the p r o v i n c i a l 
m in i s t r y of h u m a n r e s o u r c e s to 
c o n s i d e r d a y c a r e s e r v i c e s o n c a m 
p u s . 

T h e f i rst task F a n e h a s is to 
d e m o n s t r a t e a n e e d , 

"I h a v e to h e a r f r o m the p e o p l e 
ATho s e e th is a s a n e e d , " e x p l a i n e d 
F a n e , " A n d if w e r e c e i v e a 
r e s p o n s e w e c o u l d h a v e a d a y c a r e 
p r o g r a m h e r e in s ix m o n t h s . " 

T o d a t e F a n e h a s r e c e i v e d on l y 
o n e w r i t t en r e s p o n s e to a q u e s t i o n 
na i re w h i c h a p p e a r e d in a r e c e n t 
i s s u e of the Link. 

T h e p l a n n i n g p r o c e s s wi l l d e 
p e n d u p o n the n u m b e r of p e o p l e 
w h o w a n t d a y c a r e , s a i d F a n e , 

"If 6 0 0 p e o p l e w a n t th is s e r v i c e 
w e w o n ' t h a v e the s a m e p l a n n i n g 
p r o c e s s if ten p e o p l e wan t the p ro -

Phase II 
d iscussed 

In O t t a w a T u e s d a y night four of
f i c i a l s of B C I T met w i t h m e m b e r s of 
the B , C , g o v e r n m e n t c a u c u s at 
w h i c h t i m e a p r e s e n t a t i o n for 
p h a s e t w o of the s t u d e n t r e s i d e n c e 
w a s m a d e . 

T h e m e e t i n g w a s put t o g e t h e r 
t h r o u g h the o f f i c e of B , C . c a u c u s 
c h a i r m a n Bi l l C l a i k e , M P tor 
V a n c o u v e r - O u a d r a . C l a r k e a t t e n d 
e d the l a u n c h i n g c e r e m o n y of the 
A n i k - B p r o j e c t o n c a m p u s e a r l y in 
O c t o b e r a n d e x p r e s s e d in te res t in 
the r e s i d e n c e n e e d of the ins t i tu te . 

M a k i n g the p r e s e n t a t i o n to the 
c a u c u s w e r e V i c e - p r i n c i p a l H u m a n 
R e s o u r c e s D a l e M i c h a e l s , P u b l i c 
R e l a t i o n s D i r e c t o r D i c k M e l v i l l e , 
H o u s i n g M a n a g e r V a l K a r p i n s k y 
a n d S t u d e n t P r e s i d e n t J e n n i f e r 
M o o r e . 

g r a m . W e ' l l h a v e to look at the to ta l 
p o p u l a t i o n , h o u r s a n d the p r o g r a m 
n e e d s of s t u d e n t s . W e ' l l h a v e to 
c o n s i d e r e v e n i n g h o u r s for staf f a s 
we l l a s s t u d e n t s , " he e x p l a i n e d . 

A c c o r d i n g to F a n e , the l o c a l 
m a r k e t p l a c e c a n n o t m e e t t h e 
n e e d s of B C I T s t u d e n t s a n d staf f . 

" S t u d e n t s a r e in c o m p e t i t i o n for 
d a y c a r e s e r v i c e s w i th fu l l - t ime 
e m p l o y e e s , " s a i d F a n e . " T h e y 
continued on page 3 

The 1979 Fall Scholarship Ceremony, held on campus Oct. 25. saw the 
largest number ot students and donors in attendance in the history of the 
event. More than 130 scholarships totalling $45,000 were presented. 

Leave is a fruitful experience 
A lot of g o o d th ings c a n h a p p e n 

to a p e r s o n o n e d u c a t i o n a l l e a v e . 
J u s t a s k Dr , R i t a B a k a n , a n i n s t r u c 
tor in B C I T ' s b a s i c h e a l t h s c i e n c e s 
p r o g r a m . 

D u r i n g a r e c e n t re t rea t f r o m her 
t e a c h i n g d u t i e s at t he ins t i tu te , D r , 
B a k a n r e c e i v e d a n o t a b l e a p p o i n t 
m e n t to the S c i e n t i f i c A d v i s o r y 
C o m m i t t e e of the B , C , H e a l t h C a r e 
R e s e a r c h F o u n d a t i o n a n d p u b l i s h 
e d a p a p e r o n the ro le of z i n c in 
a n o r e x i a n e r v o s a for the M e d i c a l 
H y p o t h e s e s J o u r n a l , S h e a l s o s i g n 
e d a c o n t r a c t w i th the A d d i s o n -
W e s l e y P u b l i s h i n g C o , , of C a l i f o r 
n ia , to w r i t e a c o l l e g e text for b a s i c 
hea l t h s c i e n c e s t u d e n t s , 

" E d u c a t i o n a l l e a v e s a r e v e r y 
b e n e f i c i a l , " s a i d Dr , B a k a n . "It 
a l l o w e d m e to d o th ings 1 c a n ' t f i nd 
t ime to d o w h e n I'm t e a c h i n g . " 

S h e f e e l s the o p p o r t u n i t y to ge t 
i n v o l v e d w i th the V a n c o u v e r H e a l t h 
D e p a r t m e n t a s a r e s e a r c h 
a s s o c i a t e , wh i l e on l e a v e f r o m 
B C I T , h a d a n ind i rec t resu l t in her 
a p p o i n t m e n t . 

"If I h a d n ' t h a d a c h a n c e to get 
b a c k into the hea l t h f ie ld in the rea l 
w o r l d , I p r o b a b l y w o u l d n ' t h a v e h a d 
a c h a n c e to s e r v e o n th is c o m m i t 
t e e , " 

Dr , B a k a n ' s a p p o i n t m e n t to the 
S c i e n t i f i c A d v i s o r y C o m m i t t e e 
m a k e s he r the f irst p e r s o n f r o m a 
p o s t - s e c o n d a r y , non -un i ve r s i t y in
s t i tu t ion to s e r v e o n the c o m m i t t e e . 
O t h e r m e m b e r s of the c o m m i t t e e 
i n c l u d e a c a d e m i c r e p r e s e n t a t i v e s 
f r o m u n i v e r s i t i e s in the l owe r 
m a i n l a n d , h o s p i t a l a d m i n i s t r a t o r s 
a n d p r o v i n c i a l a n d m u n i c i p a l of
f i c i a l s , 

D r , B a k a n wi l l s e r v e a t w o - y e a r 
t e r m . H e r a p p o i n t m e n t b e c a m e ef
f e c t i v e o n O c t . 1, 1 9 7 9 . 

H e r f i rst task , a l o n g w i th o the r 
m e m b e r s of the c o m m i t t e e , wi l l b e 
the r e v i e w of p r o p o s a l s for f u n d i n g 
u n d e r the f o u n d a t i o n ' s r e s e a r c h 
g r a n t s p r o g r a m . T h e p r o g r a m is 

d e s i g n e d to f o s t e r a n d s u p p o r t 
r e s e a r c h a n d d e v e l o p m e n t p ro 
j e c t s d i r e c t e d to the so l u t i on of 
pr ior i ty hea l t h p r o b l e m s in the p r o 
v i n c e . 

T h e f o u n d a t i o n a l s o s p o n s o r s a 
r e s e a r c h s c h o l a r a w a r d s p r o g r a m 
a n d o f fe rs a l im i ted n u m b e r of 
d e v e l o p m e n t a n d t r a i n i n g 
f e l l o w s h i p s to c a n d i d a t e s w h o w a n t 
to u n d e r t a k e fu l l - t ime t ra in ing in 
f i e l ds of h e a l t h s c i e n c e r e s e a r c h . 

Dr . B a k a n ' s p a p e r o n the ro le of 
z i n c in a n o r e x i a n e r v o s a h a s b e e n 
w e l l - r e c e i v e d a r o u n d the w o r l d . 

S h e h a s r e c e i v e d m o r e than 2 0 0 
r e s p o n s e s for c o p i e s of the a r t i c l e 
a n d h a s l e a r n e d that a c l i n i c in L o n -
continued on page 2 

Deadline now Nov. 30 
T h e d e a d l i n e for c o m m e n t s 

f r o m staf f , f acu l t y a n d s t u d e n t s 
o n t h e p o s t - d i p l o m a " w h i t e 
p a p e r " h a s b e e n e x t e n d e d . 

S u b m i s s i o n s wi l l be a c c e p t e d 
by the p o s t - d i p l o m a a c t i v i t i e s 
c o m m i t t e e unt i l N o v . 3 0 . 

T h e c o m m i t t e e a s k s f o r 
c a m p u s - w i d e input o n the p r o p o s 

e d de f i n i t i ons of pos t d i p l o m a 
t ra in ing a n d e d u c a t i o n at B C I T a s 
o u t l i n e d in the " w h i t e p a p e r . " 

N o a n o n y m o u s m a t e r i a l wi l l b e 
a c c e p t e d , but wr i t t en c o m m e n t 
on a n y par t of the repor t m a y b e 
m a d e to c o m m i t t e e c h a i r m a n 
B o b M a s o n , D e a n of E n g i n e e r i n g . 
H e c a n be r e a c h e d at l o c a l 2 5 8 . 



Program a "success" 

Centre planning for 1980 ' s 
In on ly s e v e n m o n t h s the T r a i n 

ing D e v e l o p m e n t C e n t r e at B C I T 
h a s p r o v e n to be a s u c c e s s f u l pi lot 
p r o j e c t . 

' T h e resu l t s of the p r o g r a m 
h a v e b e e n o p t i m i s t i c a n d I h a v e 
fa i th in the m a r k e t p l a c e , " s a i d B o b 
J a m i e s o n , c o o r d i n a t o r of the T D C , 
" N o w w e ' r e l ook ing at a n o t h e r 
y e a r . " 

T h e c e n t r e , se t up to o r g a n i z e 
a n d c o o r d i n a t e s e m i n a r s a n d c o n 
f e r e n c e s o n s p e c i a l i z e d t e c h n i c a l , 
b u s i n e s s a n d hea l t h t o p i c s , o f f e r s 
t e c h n i c i a n s p r o f e s s i o n a l d e v e l o p 
m e n t o p p o r t u n i t i e s . 

" T h e p r o g r a m is rea l l y a h igh 
leve l m i r ro r of c u r r e n t B C I T o f fe r 
ings in e n g i n e e r i n g , b u s i n e s s a n d 
hea l t h s c i e n c e s , " s a i d J a m i e s o n . 

" I ' m tak ing g e n e r a l d i s c i p l i n e s 
a n d t r a n s f o r m i n g t h e m i n t o 
s p e c i f i c s e m i n a r s . T h e p r e s e n t a 
t ion of t he s e m i n a r s m u s t be p r a c 
t i ca l a n d h a v e a d i r ec t r e l e v a n c e to 
the day - t o -day o p e r a t i o n of p e o p l e 
a t t e n d i n g the s e s s i o n s . " 

S e m i n a r t o p i c s , a v a i l a b l e to the 
c o m m u n i t y , c o v e r s u c h s u b j e c t s a s 
e f f e c t i v e b u s i n e s s n e g o t i a t i o n s , 
p e o p l e m a n a g e m e n t , the ar t of 
m a n a g e m e n t , a n d p r o b l e m s o l v i n g 
sk i l l s of g r o u p m e e t i n g s . 

T h e s e s s i o n s r a n g e in l eng th 
f r o m i n t ens i ve two -day s e m i n a r s to 
w e e k - l o n g w o r k s h o p s s u c h a s the 
P u l p a n d P a p e r Inst i tute h e l d o n 
c a m p u s th is s u m m e r , 

J a m i e s o n s a i d the m o s t p o p u l a r 
s e m i n a r t o p i c s a r e in the b u s i n e s s 
a r e a . 

" S e m i n a r s in b u s i n e s s g e n e r a t e 
a lot of e n t h u s i a s m a n d s o m e of the 
m o r e p o p u l a r o f f e r i ngs s u c h a s 
labo r n e g o t i a t i o n s a r e p r o p o s e d to 
run a g a i n . " 

N e w p r o g r a m s for the 1 9 8 0 ' s a r e 
e x p e c t e d to i n c l u d e t o p i c s f r o m the 
e n g i n e e r i n g s i d e . A m o n g the s u b 
j e c t s to b e c o n s i d e r e d a r e 
e n g i n e e r i n g s y s t e m s a n d indus t r i a l 
e l e c t r o n i c s , 

J a m i e s o n is e x c i t e d abou t the 
p r o g r a m s a n d the T D C . 

" I t ' s g rea t to t ake a c o n c e p t a n d 
p r o d u c e a s u c c e s s f u l s e m i n a r , " 
s a i d J a m i e s o n , " I t ' s p e r s o n a l l y 
r e w a r d i n g a n d p r e s e n t s a h igh pro
f i le i m a g e of the i ns t i t u te . " 

A l t h o u g h the d e c i s i o n to run pro
g r a m s res t s w i th J a m i e s o n , he g e t s 
input f r o m th ree s o u r c e s . 

" I d e a s or s p e c i f i c r e q u e s t s for 
s e m i n a r s c o m e f r o m d e p a r t m e n t s 
s u c h a s m a r k e t i n g a n d Indust ry 
S e r v i c e s . T h e y h a v e an u n d e r s t a n 
d ing of the b u s i n e s s c o m m u n i t y 
a n d c a n o f fe r ins ight into p r o g r a m 
p l a n n i n g , " e x p l a i n e d J a m i e s o n , 

H e a l s o r e c e i v e s s u g g e s t i o n s 
f r o m po ten t i a l s e m i n a r l e a d e r s . 

T h e f i rst y e a r of p r o g r a m m i n g is 
a n " e x p e r i m e n t a l o n e " f o r 
J a m i e s o n , 

" I ' m t ry ing to d o a s m a n y th ings 
a s h u m a n l y p o s s i b l e , I h a v e a g rea t 
d e a l of f lex ib i l i ty in the t y p e s of 
s e m i n a r s I o f fe r , but I h a v e to of fer 

T h e e x e c u t i v e c o m m i t t e e h a s 
m a d e a n u m b e r of n a m e c h a n g e s 
in t i t les a n d d e p a r t m e n t s to m o r e 
c l e a r l y re f lec t the f u n c t i o n s they 
p e r f o r m a n d to c o n f o r m to ins t i tu te 
t i t l ing. 

N e i l C h a d w i c k , p r e v i o u s l y 
d e s i g n a t e d A d m i n i s t r a t o r of S a f e t y 
a n d S e c u r i t y , n o w b e c o m e s 
M a n a g e r , S a f e t y a n d S e c u r i t y , 
R i c h a r d S m y t h ' s tit le c h a n g e s f r o m 
D i r e c t o r of P h y s i c a l R e s o u r c e s to 
D i r e c t o r of P h y s i c a l P lan t , J o h n 
M a c K e a n c h a n g e s f r o m M a n a g e r 
of P h y s i c a l P lan t to M a n a g e r , 
O p e r a t i o n s a n d M a i n t e n a n c e a n d 
L a r r y T a y l o r c h a n g e s f r o m 
M a n a g e r , F a c i l i t i e s D e v e l o p m e n t 
to M a n a g e r , C o n s t r u c t i o n P r o 
g r a m s , 

T h e P e r s o n n e l D e p a r t m e n t 
u n d e r D i r e c t o r L o i s S p i n d l e r 
b e c o m e s P e r s o n n e l / L a b o r R e l a 
t i ons , 

T h e d e p a r t m e n t k n o w n a s Infor
m a t i o n S e r v i c e s b e c o m e s P u b l i c 
R e l a t i o n s u n d e r D i r e c t o r D i c k 
M e l v i l l e , T h e w o r d " i n f o r m a t i o n " is 

s e m i n a r s that wi l l h a v e s o m e im
p a c t o n the c o m m u n i t y . " 

T o h e l p d e t e r m i n e the n e e d s of 
the p o t e n t i a l s e m i n a r p a r t i c i p a n t s , 
J a m i e s o n i s i n t e r e s t e d i n 
s c h e d u l i n g a n o p e n m e e t i n g for 
staf f a n d f a c u l t y . 

b e c o m i n g i n c r e a s i n g l y a l i g n e d w i th 
c o m p u t e r s y s t e m s , c r e a t i n g s o m e 
c o n f u s i o n w i th in the ins t i tu te a s to 
the r o l e s . T h e C a n a d i a n P u b l i c 
R e l a t i o n s S o c i e t y is t he a c c r e d i t i n g 
b o d y in C a n a d a a n d p u b l i c r e l a 
t ions m o r e c l e a r l y d e f i n e s the ro le 
t h a n i n f o r m a t i o n . 

Daycare cont'd 
c a n ' t m a k e a 1 2 - m o n t h c o m m i t 
m e n t , they c a n ' t m e e t c o s t s a n d 
they h a v e s c h e d u l e s that a r e 
d e m a n d i n g , " 

T o h e l p s p e e d up the e s t a b l i s h 
m e n t of a d a y c a r e fac i l i t y , F a n e is 
l o o k i n g at a jo in t v e n t u r e w i t h P V I . 

" P V I is c u r r e n t l y w o r k i n g o n a 
p r o p o s a l a n d if the two ins t i tu tes 
c a n just i fy a d a y c a r e s e r v i c e , w e 
m a y b e we l l on ou r w a y to p r o v i d i n g 
a c o m p l e t e e d u c a t i o n p a c k a g e , " 
s a i d F a n e , 

Leave cont'd 
d o n , E n g l a n d wi l l u n d e r t a k e c l i n i c a l 
t r ia ls of her p r o p o s a l s b e g i n n i n g in 

H e s a i d he h o p e s the m e e t i n g 
wi l l b e a n i n f o r m a t i o n e x c h a n g e — a 
c h a n c e to d i s c u s s the p u r p o s e ot 
the T D C , 

If y o u a r e i n t e r e s t e d in l e a r n i n g 
m o r e a b o u t t he T D C c o n t a c t 
J a m i e s o n at l o c a l 7 3 6 or 4 4 5 , 

1 9 8 0 , 
A g r a d u a t e of M i c h i g a n S t a t e 

U n i v e r s i t y , D r , B a k a n h a s h e l d jo int 
r e s e a r c h a n d t e a c h i n g appo in t 
m e n t s w i th J u s t i n Mor r i l l C o l l e g e 
a n d the M i c h i g a n S t a t e F a c u l t y of 
U r b a n A f f a i r s , S h e c a m e to B C I T in 
1 9 7 3 f r o m the V a n c o u v e r H e a l t h 
D e p a r t m e n t w h e r e s h e s e r v e d a s 
s e n i o r p s y c h o l o g i s t . H e r p r i m a r y 
a r e a of i n te res t is h u m a n d e v e l o p 
m e n t . 

pAbe l to speak-
J , J , A b e l , C h a i r m a n of C i v i l a n d 

S u r v e y T e c h n o l o g y at R y e r s o n 
P o l y t e c h n i c Inst i tute wi l l s p e a k o n 
" R y e r s o n ' s E x p e r i e n c e w i th P o s t -
d i p l o m a a n d B a c h e l o r o f 
T e c h n o l o g y P r o g r a m s " in l e c t u r e 
t hea t re 1 9 7 o n N o v , 2 3 at 8 p .m . 

A b e l wi l l be on c a m p u s for a n 
a r t i c u l a t i o n m e e t i n g o n t e c h n i c a l 
t ra in ing fo r the c o n s t r u c t i o n in
dus t r y . T h e t w o - d a y m e e t i n g , 
o r g a n i z e d by B C I T ' s C i v i l a n d 
S t r u c t u r a l T e c h n o l o g y , i s 
s c h e d u l e d for N o v . 2 3 a n d 24 . 

Name changes for some 
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Psychiatrist arrives at BCiT 
Dr , O l i v e r R o b i n o w is B C I T ' s n e w 

s y c h i a t r i s t . 
F u n d e d by the M e d i c a l S e r v i c e s 

P l a n of B.C.. D r . R o b i n o w wi l l be o n 
c a n n p u s at M e d i c a l S e r v i c e s for 
t w o one -ha l f d a y s pe r w e e k . H i s 
h o u r s a r e T u e s d a y f r o m 1 p .m. to 
4 ; 3 0 p . m . a n d F r i d a y f r o m 8 :30 a . m . 
to n o o n . 

P r i o r to g r a d u a t i n g f r o m the 
U n i v e r s i t y of B r i t i s h C o l u m b i a , 
F a c u l t y of M e d i c i n e in p s y c h i a t r y 
th is y e a r , D r , R o b i n o w o b t a i n e d a n 
M , D , at the U n i v e r s i t y of W e s t e r n 
O n t a r i o a n d w a s a g e n e r a l p r a c t i 
t i oner in L o n d o n , O n t a r i o for f i ve 
y e a r s . 

Q u e s t i o n e d r e g a r d i n g his d e c i 
s i o n to re tu rn to un i ve rs i t y a f te r 
e s t a b l i s h i n g a p r a c t i c e , he s a i d , "I 
t hough t I n e e d e d a r e f r e s h e r a f te r 
f i ve y e a r s a n d fel t p s y c h i a t r y w a s 
n e e d e d fo r g e n e r a l p r a c t i c e . S i x 
w e e k s into it I d e c i d e d I l i ked it bet 
ter a n d c o n t i n u e d . " 

D r . R o b i n o w c u r r e n t l y h a s a 
p r i va te p r a c t i c e in the F a i r m o n t 
M e d i c a l B u i l d i n g a n d is the a f ter 
n o o n s u p e r v i s o r in the p s y c h i a t r i c 
a s s e s s m e n t uni t in the e m e r g e n c y 
d e p a r t m e n t at V a n c o u v e r G e n e r a l 
H o s p i t a l . H e is a l s o o n the t e a c h i n g 

T h e n u m b e r of e m p l o y e e s at 
B C I T h a s i n c r e a s e d by 15 p o s i 
t i ons in the last y e a r , a c c o r d i n g to 
L o i s S p i n d l e r , D i r e c t o r , P e r s o n 
n e l / L a b o r R e l a t i o n s . 

" A s - o f S e p t . 1, the n u m b e r of 
e s t a b l i s h e d p o s i t i o n s in e a c h 
e m p l o y e e g r o u p at B C I T to ta l l ed 
8 3 0 . 1 7 e m p l o y e e s , " s a i d S p i n d l e r . 
" T h e f i g u r e s a r e up f r o m last y e a r , 
but B C I T is e x p e r i e n c i n g a s l o w e r 
g r o w t h pa t t e rn t h a n in p r e v i o u s 
y e a r s . " 

T h e o f f i c ia l s taf f c o m p l e m e n t at 
B C I T , o n S e p t . 1, 1 9 7 8 , w a s 8 1 5 . 1 7 
e m p l o y e e s . 

T h e l a rges t e m p l o y e e g r o u p is 
the staf f s o c i e t y w i th 5 4 7 . 5 7 p o s i -

Follies for all 
A ta len t s e a r c h is n o w u n d e r w a y 

for the B C I T F o l l i e s i nvo l v i ng f a c u l 
ty, staf f a n d s t u d e n t s . 

C a m p u s L i fe s t u d e n t a c t i v i t i e s 
c o o r d i n a t o r J o h n V^ight is l ook ing 
for p e o p l e w h o w a n t to ge t invo lv 
e d . 

" I ' d l i ke to h e a r f r o m a n y o n e 
w h o c a n d o a n y t h i n g , " s a i d W i g h t , 
"If y o u ' r e a m a g i c i a n , a s i n g e r of a 
f i re e a t e r I w a n t to h e a r f r o m y o u . " 

T h e e v e n t is ten ta t i ve l y se t for 
late N o v e m b e r d u r i n g the W e d n e s 
d a y b r e a k . 

A n y o n e i n t e r e s t e d in p a r 
t i c i pa t i ng s h o u l d c o n t a c t W i g h t in 
the C a m p u s L i f e t ra i le r . 

s ta f f at U B C . 
Dr . R o b i n o w is not a n e w c o m e r 

to d e a l i n g w i th s t u d e n t s . W h i l e tak
ing h is p s y c h i a t r i c t ra in ing at U B C 
he w o r k e d for o n e y e a r a s a 
p s y c h i a t r i c r e s i d e n t in U B C ' s S t u 
d e n t H e a l t h S e r v i c e s . 

" I d e n t i f i c a t i o n p r o b l e m s a n d 

t ions . T h e B C G E U g r o u p i n g , w h i c h 
i n c l u d e s e m p l o y e e s in the F o o d 
T r a i n i n g C e n t r e , l ib ra ry e m p l o y e e s , 
c l e r k s in d e p a r t m e n t s s u c h a s 
p a y r o l l , a d m i s s i o n s , a c c o u n t s 
p a y a b l e , t yp is ts a n d s e c r e t a r i e s 
h a s 2 0 4 , 5 0 e m p l o y e e s a n d the ex 
c l u d e d g r o u p h o l d s 78 p o s i t i o n s . 
T h e s e f i g u r e s d o not i n c l u d e par t -
t ime f a c u l t y e m p l o y e e s in C o n t i n u 
ing E d u c a t i o n a n d Indust ry S e r 
v i c e s or aux i l i a r y c l e r i c a l a n d f a c u l 
ty. 

T h e t u r n o v e r rate at B C I T h a s 
d r o p p e d f r o m 4 .6 pe r c e n t in 1 9 7 8 
to 3.1 per c e n t o n S e p t , 1, 1 9 7 9 . 

" T h i s f i gu re is v e r y low c o m 
p a r e d w i th o the r e d u c a t i o n a l in
s t i t u t ions in the l owe r m a i n l a n d , " 
e x p l a i n e d S p i n d l e r . " A r a n d o m 
s a m p l e s u r v e y r e c e n t l y s h o w e d a 
n ine to t w e l v e per c e n t t u r n o v e r 
r a t e a t l o w e r m a i n l a n d 
i n s t i t u t i o n s . " 

S p i n d l e r s a i d s h e f e e l s B C I T ' s 
r e p u t a t i o n , the oppo r tun i t y to w o r k 

Closure set 
T h e o f f i c ia l C h r i s t m a s c l o s u r e 

d a t e s h a v e b e e n r e l e a s e d by V i c e -
p r i n c i p a l of H u m a n R e s o u r c e s 
D a l e M i c h a e l s . 

T h e c a m p u s wi l l be c l o s e d for 
the C h r i s t m a s b r e a k o n D e c . 2 4 , 
2 5 , 26 a n d 31 a n d J a n . 1. T h e in
s t i tu te wi l l be o p e n , u n d e r n o r m a l 
o p e r a t i n g h o u r s , on D e c . 27 a n d 2 8 
a n d J a n . 2. 

l e a r n i n g to c o p e in n e w s i t u a t i o n s 
a r e c o m m o n p r o b l e m s e n 
c o u n t e r e d by s t u d e n t s , " h e s a i d . 

D r . R o b i n o w ' s m a i n h o b b y is fly
ing , but h e ' d a l s o " l i k e s o m e o n e to 
t ake h i m s a i l i n g . " 

H i s wife, Gwen T h o m p s o n , is a 

w i th c a r e e r - o r i e n t e d s t u d e n t s a n d 
the i ns t i t u te ' s p a y s c a l e c o n t r i b u t e 
to the l o w e r t u r n o v e r ra te . 

Members named 
T h e a p p o i n t m e n t of f o u r 

m e m b e r s to the B C I T b o a r d of 
g o v e r n o r s a n d the r e - a p p o i n t m e n t 
of two o t h e r s w a s a n n o u n c e d by 
E d u c a t i o n , S c i e n c e a n d 
T e c h n o l o g y M i n i s t e r D r . P a t 
M c G e e r r e c e n t l y . 

T h e n e w a p p o i n t m e n t s a r e J o h n 
L e e c h , of W h i t e R o c k , e x e c u t i v e 
d i r e c t o r of the S o c i e t y of E n g i n e e r 
ing T e c h n o l o g i s t s of B . C . , a p 
p o i n t e d a s a m e m b e r at l a r g e : 
R o b e r t S i m o n s , of V a n c o u v e r , p r o 
d u c t m a n a g e r of toll o p t i o n s for t he 
B , C , T e l e p h o n e C o . , a s the A l u m n i 
A s s o c i a t i o n r e p r e s e n t a t i v e : B C I T 
f i n a n c i a l m a n a g e m e n t i n s t r u c t o r 
R u s s e l l C u r t i s , of V a n c o u v e r , 
r e p r e s e n t i n g the a c a d e m i c f a c u l t y 
a n d G o r d o n R o l l i c k of V a n c o u v e r 
a s the B C I T s t u d e n t a s s o c i a t i o n 
r e p r e s e n t a t i v e . 

T h e p r e s e n t c h a i r m a n of B C I T ' s 
b o a r d of g o v e r n o r s , M i c h a e l 
H o b b s , g e n e r a l m a n a g e r of C o m i n -
c o in V a n c o u v e r , w a s r e a p p o i n t e d 
to F e b . 1, 1 9 8 0 a n d J L . W h i t e h e a d , 
of V a n c o u v e r , p r e s i d e n t a n d 
p u b l i s h e r of the J o u r n a l of C o m 
m e r c e , w a s r e a p p o i n t e d for a two-
y e a r t e r m . 

c o n c e r t v io l in is t a n d h a s p e r f o r m e d 
o n the C B C . S h e t e a c h e s m u s i c at 
the U B C A c a d e m y of M u s i c . T h e y 
h a v e o n e c h i l d , R i c h a r d , s ix w e e k s 
o l d . 

R e f e r r a l s to Dr , R o b i n o w wi l l b e 
m a d e t h r o u g h the d o c t o r s at 
M.ed.icaLServices. 

B O G Notes 
• T h e B o a r d of G o v e r n o r s e x p r e s s 
e d in te res t in s e e i n g the E d u c a 
t iona l C o u n c i l a s s u m e its ro le in the 
ins t i tu te a s s o o n a s p o s s i b l e . In the 
i n te r im , the B o a r d a g r e e d to h a n d l e 
a l l p r o p o s a l s d e a l i n g w i t h e d u c a 
t iona l p o l i c y a n d r e l a t e d m a t t e r s 
a c c o r d i n g t o e x i s t i n g 
T e c h n o l o g i c a l E d u c a t i o n C o m m i t 
t ee p r o c e d u r e s . P r o p o s a l s wi l l b e 
t r a n s m i t t e d to t he E d Q c a t i o n a l 
C o u n c i l for e a r l y a t t en t i on a n d 
c o m m e n t . 
• T h e B o a r d a g r e e d to s u b m i t to the 
M i n i s t r y of E d u c a t i o n , S c i e n c e a n d 
T e c h n o l o g y , the p r o p o s a l lo r a 
p o s t - d i p l o m a c h e m i c a l a n a l y s t p ro 
g r a m . T h e p r o p o s a l wi l l be r e f e r r e d 
to the E d u c a t i o n a l C o u n c i l tor c o m 
m e n t . 
• T h e B o a r d a p p r o v e d e x p e n d i t u r e 
for the d e s i g n a n d i ns ta l l a t i on of a 
n e w e l e c t r i c a l s u p p l y s y s t e m to the 
s t u d e n t r e s i d e n c e s . 
• E x p e n d i i u r e r for a f e a s i b i l i t y 
s t u d y to look in to the r e n o v a t i o n s 
a n d n e w c o n s t r u c t i o n r e q u i r e d to 
c o r r e c t the i ns t i t u te ' s f ac i l i t i e s 
sho r t f a l l w a s a p p r o v e d by the 
B o a r d . 
• T h e B O G c o n g r a t u l a t e d new l y -
e l e c t e d E d u c a t i o n a l C o u n c i l 
m e m b e r s a n d look f o r w a r d to the i r 
r e c o m m e n d a t i o n s a n d a d v i c e o n 
e d u c a t i o n a l m a t t e r s . 
• T h e B o a r d a p p r o v e d the f o o d s e r 
v i c e s a g r e e m e n t a n d the p r o v i 
s i o n s c o n t a i n e d t he re i n i n c l u d i n g 
the o p e r a t i o n of the p r e s e n t F o o d 
T r a i n i n g C e n t r e , f o o d ou t l e t s a n d 
u t i l i za t ion of the fac i l i t y for e x e c u 
t ion by the p r i n c i p a l s a n d b u r s a r s 
of PVI a n d B C I T . 

• T h e h e a t i n g p lan t a g r e e m e n t , p ro 
v i d i n g for the s u p p l y of h igh 
t e m p e r a t u r e hot w a t e r , for e x e c u 
t ion by the p r i n c i p a l s a n d b u r s a r s 
of PVI a n d B C I T w a s a p p r o v e d by 
the B o a r d . 

• T h e B o a r d a p p r o v e d the p a r k i n g 
a g r e e m e n t , p r o v i d i n g for the u t i l i za 
t ion a n d o p e r a t i o n of the p a r k i n g 
f a c i l i t i e s f a r e m p l o y e e s a n d 
s t u d e n t s of the two ins t i t u tes fo r 
e x e c u t i o n by the p r i n c i p a l s a n d 
b u r s a r s of PVI a n d B C I T , 
• T h e B o a r d a p p r o v e d a J o i n t 
B o a r d s C o m m i t t e e (PVI , B C I T ) 
m e e t i n g to d i s c u s s the q u e s t i o n of 
the s h a r i n g of a n e w hote l t r a in ing 
fac i l i t y . 

• T h e B o a r d e n d o r s e d in p r i n c i p l e continued on page 4 
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It's a ''first" for C a n a d a 
T h e f i rst C a n a d i a n c o l l e g e text to 

d e a l s p e c i f i c a l l y w i t h c r e d i t 
m a n a g e m e n t in th is c o u n t r y h a s 
b e e n wr i t t en a n d p u b l i s h e d by B C I T 
f i n a n c i a l m a n a g e m e n t i n s t r u c t o r s 
R o b e r t J a c k s o n a n d D a v i d 
M a p l e t o n . 

" N o o the r text e x i s t s in C a n a d a 
a n d the t w o A m e r i c a n tex ts u s e d in 
c o l l e g e s t o d a y a r e s i m p l y u n a c c e p 
t a b l e , " s a i d J a c k s o n . " C a n a d i a n 
l e g i s l a t i o n d i f f e r s c o n s i d e r a b l y 
f r o m c r e d i t l eg i s l a t i on in the U . S . ; 
s o u r c e s of c r e d i t i n f o r m a t i o n d i f fe r 
a n d the C a n a d i a n b a n k i n g a n d 
m o n e t a r y s y s t e m is d i f f e r e n t . " 

T h e i n t r o d u c t o r y s e c t i o n of the 
b o o k d e a l s w i th the h i s to ry of 
c red i t , the C a n a d i a n m o n e t a r y 
s y s t e m , p e r s o n a l l o a n s , i ns ta l lmen t 
s a l e s a n d m o n t h l y a n d revo l v i ng 
a c c o u n t s . P a r t s two a n d th ree c o n 
c e n t r a t e o n m e r c a n t i l e c red i t a n d 
c o n s u m e r c r e d i t t o p i c s . J a c k s o n 
a u t h o r e d the c o n s u m e r po r t i on of 
the b o o k wh i l e M a p l e t o n h a n d l e d 
the c h a p t e r s d e a l i n g w i th m e r c a n 
ti le c red i t . 

"It w a s a fifty-fifty e f f o r t , " ex 
p l a i n e d J a c k s o n . 

J a c k s o n a n d M a p l e t o n a n 
t i c i pa te the text wi l l be u s e d by 
m o r e than 30 p o s t - s e c o n d a r y in
s t i tu t ions a c r o s s the c o u n t r y , 

" R e s p o n s e to the b o o k h a s b e e n 
v e r y g r a t i f y i n g , " s a i d M a p l e t o n , 

" W e ' v e h a d a s u b s t a n t i a l 
a m o u n t of i n te res t f r o m i n s t r u c t o r s 
c o a s t to c o a s t a n d p r e l i m i n a r y in
d i c a t i o n s f r o m the C a n a d i a n C r e d i t 
Inst i tute s u g g e s t the ins t i tu te m a y 
a d o p t the text for its M C I d e s i g n a 
t i o n , " 

A s t u d e n t ' s w o r k b o o k c o n t a i n i n g 
q u e s t i o n s a n d c a s e p r o b l e m s a n d 
a n i n s t r u c t o r ' s g u i d e w i th s u g 
g e s t e d c o u r s e o u t l i n e s , a n s w e r s 
a n d s o l u t i o n s is a l s o a v a i l a b l e . 

B O G Notes 
continued from page 3 
the r e c o m m e n d a t i o n s c o n t a i n e d in 
the " R e p o r t on po l i c y , o r g a n i z a t i o n 
a n d r e s o u r c e s r e q u i r e d for the in
s t i tu te to u n d e r t a k e the f u n c t i o n of 
o b t a i n i n g n e w s o u r c e s of f u n d i n g , " 
A n d , a s a p r e l i m i n a r y s t e p to the 
c r e a t i o n of a B C I T D e v e l o p m e n t 
B o a r d , e s t a b l i s h e d a task f o r c e to 
d e v e l o p t e r m s of r e f e r e n c e a n a 
p r o p o s e d m e m b e r s h i p , 
• T h e B o a r d a p p r o v e d a m e e t i n g at 
t he e a r l i e s t d a t e , b e t w e e n the p r i n 
c i p a l s a n d b u r s a r s of the two In
s t i tu tes , a n d o the r r e p r e s e n t a t i v e s 
a s r e q u i r e d , to d e v e l o p r e c o m m e n 
d a t i o n s in r e s p e c t of the e l e c t r i c a l 
p o w e r supp l y , w i th s u c h r e c o m 
m e n d a t i o n s to be b r o u g h t b e f o r e 
the Jo in t B o a r d s C o m m i t t e e w i th in 
s ix ty d a y s . 

J a c k s o n j o i n e d B C I T In 1 9 6 5 , 
D u r i n g h is 15 y e a r s at the ins t i tu te , 
J a c k s o n h a s taugh t a b o u t 5 , 000 
s t u d e n t s in the c red i t a n d c o l l e c 
t i ons c o u r s e , A m e m b e r of the 
C a n a d i a n C r e d i t Inst i tute, he is cur- . 

P s y c h i a t r i c n u r s i n g p r o g r a m in
s t r u c t o r S t e p h a n y G r a s s e t , h a s 
b e e n e l e c t e d p r e s i d e n t of t he 
R e g i s t e r e d N u r s e s ' A s s o c i a t i o n of 
B r i t i s h C o l u m b i a , G r a s s e t a s s u m e d 
the p o s i t i o n S e p t , 1, S h e is a 
g r a d u a t e of B e l l e v u e H o s p i t a l ( N e w 
Y o r k ) S c h o o l of N u r s i n g , h o l d s a 
p u b l i c hea l t h c e r t i f i c a t e f r o m U B C 
a n d a B , S c , in c h e m i s t r y f r o m L o u i 
s i a n a S t a t e U n i v e r s i t y . G r a s s e t h a s 
a l s o s t u d i e d h is to ry a n d p h i l o s o p h y 
at the S o r b o n n e in P a r i s . 

U n i t e d W a y c a m p a i g n c o n t r i b u 
t ions o n c a m p u s a p p e a r to b e 
s l igh t l y h ighe r than last y e a r at th is 
t ime , a c c o r d i n g to B C I T c a m p a i g n 
c h a i r m a n B o b C h i s h o l m , A s of O c t , 
2 3 , d o n a t i o n s h a v e r e a c h e d 
$ 6 , 3 2 3 . T h e 1 9 7 9 B C I T ta rge t is 
$ 1 1 , 0 0 0 . 

C a r o l e O r c h a r d h a s b e e n s e l e c t e d 
a s a c t i n g d e p a r t m e n t h e a d of 
G e n e r a l N u r s i n g . O r c h a r d r e p l a c e s 
B . B K o z i e r w h o r e s i g n e d A u g , 2 7 , 
1 9 7 9 . 

T i c k e t s a r e o n s a l e n o w for the a n 
nua l B C I T staff C h r i s t m a s d a n c e 
D e c . 1, T i c k e t s a r e $ 1 5 pe r p e r s o n 
a n d i n c l u d e a hot a n d c o l d buf fe t , 
c o n t i n u o u s m u s i c — l i v e a n d o n 
t a p e — a n d d o o r p r i z e s . C o n t a c t 
M a r k A n g e l o ( F W R ) ; C o l l e e n 
F o s t v e l t ( P e r s o n n e l ) ; W a y n e H e p -
p i e ( P u r c h a s i n g ) ; D a v e J o n e s 
( P u b l i c R e l a t i o n s ) ; D i N e l s o n 
(L ib rary ) ; B r i a n L e s l i e ( F o r e s t P r o 
d u c t s ) ; M i r i a m Q u a r i n (Payro l l ) ; 
D o u g S m i t h ( E n v i r o n m e n t a l 
Hea l t h ) ; C h r i s W i l s o n (Aud iov i sua l ) 
or G r e g W i l s o n (Hosp i ta l i t y a n d 
T o u r i s m ) , 

A p p l i c a t i o n s a r e a v a i l a b l e in the 
S t u d e n t A s s o c i a t i o n g e n e r a l o f f i c e 
to staff a n d s t u d e n t i n t e r e s t e d in 
s p e c i a l C h r i s t m a s a i r f a r e s to E d 
m o n t o n a n d T o r o n t o , T h e c o s t is 
$ 2 4 4 re tu rn to T o r o n t o a n d $ 9 7 . 2 0 
to E d m o n t o n . A p p l i c a n t s c a n p a y 
the full f a re at the t ime of a p p l i c a 
t ion or a m i n i m u m d e p o s i t of $ 5 0 . 
F l i gh t s l e a v e V a n c o u v e r for T o r o n 
to o n D e c . 2 0 , 21 a n d 22 a n d re tu rn 
J a n , 3 , 5 a n d 6, T h e s c h e d u l e d 
f l ight to E d m o n t o n l e a v e s D e c , 21 
a n d r e t u r n s J a n . 6. 

L i b r a r y a n d A u d i o v i s u a l S e r v i c e s 

rent ly a s e n i o r i n s t r u c t o r in the 
f i n a n c e a n d i n s u r a n c e op t i on . 

M a p l e t o n h a s m o r e t h a n twen ty 
y e a r s of p r a c t i c a l m e r c a n t i l e c r e d i t 
e x p e r i e n c e . H e is a f e l l o w of t he 
c r e d i t ins t i tu te , h a s s e r v e d o n the 

a r e inv i t ing f a c u l t y a n d staf f to a 
" b e h i n d the s c e n e s " look at the 
s e r v i c e s they o f fe r . T h e p u r p o s e of 
the s e s s i o n s is to he lp f a c u l t y a n d 
staf f b e c o m e m o r e a w a r e of the 
l i b r a r y ' s o p e r a t i o n . S ta f f a n d f a c u l 
ty wi l l h a v e a n o p p o r t u n i t y to l ea rn 
a b o u t t he m i c r o c a t a l o g u e , c a n 
h a v e a c o m p u t e r s e a r c h d o n e a n d 
wi l l s e e d i s p l a y s a n d e x a m p l e s of 
m e d i a m a t e r i a l p r e p a r e d by the 
m e d i a c e n t r e . S u g g e s t i o n s a s to 
h o w the l ib ra ry c a n be t te r s e r v e 
f a c u l t y a n d staf f wi l l a l s o b e e n 
c o u r a g e d . T h e s e s s i o n s a r e 
s c h e d u l e d a s f o l l o w s ; N o v , 16, 
H e a l t h D i v i s i o n ; N o v , 2 3 , c o r e a n d 
a d m i n i s t r a t i o n ; N o v , 30 , E n g i n e e r 
ing D i v i s i o n a n d f o res t r y . H o u r s a r e 
f r o m 2 ; 3 0 p , m , t o 5 p , m . 
R e f r e s h m e n t s wi l l b e s e r v e d , 

* * * 

T h e 1 9 7 9 / 8 0 s e r i e s of C a n a d a s a v 
ings b o n d s a r e n o w a v a i l a b l e to 
s taf f m e m b e r s t h r o u g h regu la r in
s t a l m e n t s o n the pay ro l l s a v i n g s 
p l a n . A p p l i c a t i o n s a r e a v a i l a b l e at 
the pay ro l l o f f i c e a n d m u s t be 
r e t u r n e d by N o v . 12 , 1 9 7 9 . T h e 
c o m p o u n d in te res t b o n d o t t e r e d o n 
the pay ro l l s a v i n g s p l a n e a r n s in
t e res t o n the i n te res t a f te r the f i rs t 
y e a r , at a g u a r a n t e e d r e i n v e s t m e n t 
ra te . T h e in te res t is p a y a b l e w h e n 
the b o n d is r e d e e m e d or at m a t u r i 
ty. F u r t h e r i n f o r m a t i o n c a n be o b 
t a i n e d f r o m L e o r a V a l e c o u r t ot the 
pay ro l l o f f i ce , 

E l a i n e D e l G o b b o h a s b e e n a p 
p o i n t e d R e g i s t r a r e f f e c t i v e O c t . 2 6 , 
1 9 7 9 . 

W i n i f r e d (Wynn) C a u s i e r ( N u r s i n g , 
a l ong - t ime m e m b e r of the ins t i tu te , 
re t i red O c t , 3 1 , 1 9 7 9 , 

D o n a t i o n s t o w a r d a r e t i r emen t gift 
for B u r n s Ly t t l e ton , s t o c k m a n , 
s t o r e s s u p e r v i s o r a n d c o o r d i n a t o r 
of i n ven to r y m a i n t e n a n c e wi l l be 
r e c e i v e d by D a v e J o n e s , s p e c i a l 
e v e n t s c o o r d i n a t o r , P u b l i c R e l a 
t i ons d e p a r t m e n t , unt i l N o v , 19 , 
J o n e s is l o c a t e d in t ra i le r 2 V . 

H a n d l i n g of d e n t a l a n d e x t e n d e d 
hea l t h c l a i m s a n d c h e q u e s is 
s o m e w h a t b e h i n d , d u e to v o l u m e 
a n d lack of staf f . C l a i m s a n d c h e -
q u e s a r e b e i n g dea l t w i t h a s q u i c k l y 
a s p o s s i b l e . 

A d v i s o r y C o m m i t t e e of the C O M A 
(C red i t e l of C a n a d a L im i ted ) , h a s 
t augh t c red i t c o u r s e s at n ight 
s c h o o l p r o g r a m s t h r o u g h o u t the 
l o w e r m a i n l a n d a n d h a s b e e n a l ec 
tu re r a n d g u e s t s p e a k e r at c r e d i t 
s e m i n a r s a n d c o n f e r e n c e s . 

H e is the a u t h o r of the b o o k 
" C r e d i t D y n a m i c s — T h e T e c h n i 
q u e s of A d v a n c e d M e r c a n t i l e 
C r e d i t M a n a g e m e n t , " 

T h e d i s c r e p a n c i e s w h i c h o c c u r e d 
in t he O c t , 19 p a y c h e q u e rega r 
d i n g bene f i t d e d u c t i o n s a r e b e i n g 
i n v e s t i g a t e d a n d a m e n d m e n t s wi l l 
b e m a d e a s s o o n a s p o s s i b l e , 

* * 1, 

D e a n of C o r e , B r i a n G i l l e s p i e , h a s 
b e e n l o a n e d to the D i v i s i o n of 
H e a l t h to s e r v e a s a c t i n g D e a n of 
H e a l t h for a n i n t e r i m p e r i o d . 
G i l l e s p i e wi l l ho ld the p o s i t i o n on ly 
unt i l a n e w d e a n is s e l e c t e d . 
G i l l e s p i e is r e p l a c i n g J o h n 
M a c K a y , w h o r e s i g n e d e f f e c t i v e 
O c t . 3 1 , 

Students poll 
tastebuds 

C a m p u s " e a t e r y s " at B C I T a n d 
PVI wi l l be the s u b j e c t of a n in-
d e p t h s u r v e y to b e c o n d u c t e d by 
s e c o n d - y e a r m a r k e t i n g s t u d e n t s at 
the ins t i tu te b e g i n n i n g N o v , 19. 

A p p r o x i m a t e l y 100 s t u d e n t s wi l l 
b e p o l l i n g o p i n i o n s of s t a f f , 
s t u d e n t s a n d f a c u l t y o n f o o d 
n e e d s , w a n t s , f ac i l i t i es a n d l o c a 
t i ons . 

M a r k e t i n g s t u d e n t s a r e a s k i n g 
for c o o p e r a t i o n w i th the s u r v e y . 

T h e resu l t s of the s u r v e y wi l l be 
u t i l i zed in i m p l e m e n t i n g a f i ve - yea r 
p l a n . It is e x p e c t e d the f i n d i n g s a n d 
r e c o m m e n d a t i o n s wi l l be a v a i l a b l e 
by m i d - M a r c h , 

" T h e s t u d e n t s a r e h a n d l i n g the 
en t i r e e x e r c i s e , " s a i d i ns t r uc to r 
R o n V e n n e , 

" T h e y a r e l o o k i n g a f t e r 
e v e r y t h i n g f r o m s tar t to f i n i sh in
c l u d i n g p r e p a r a t i o n of the s u r v e y 
q u e s t i o n s , t abu la t i ng the resu l t s 
a n d a n a l y z i n g the r e s p o n s e s , " 

V e n n e is c o o r d i n a t i n g the e x e r 
c i s e . 
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